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John Dubyk reflects on year one
July 1, 2021 will mark
John Dubyk’s one-year
anniversary as PPH’s
President & CEO. From
day one, the harsh
reality of the COVID-19
pandemic took precedence.
John took the leadership reigns in an industry deeply affected by COVID-19,
with little light at the end of the
tunnel until the beginning of this
calendar year, when many residents and staff received the COVID-19 vaccine.
Until recently, most of John’s
tenure has been marred by closures, cancellations, and tight
restrictions — all unfortunate but
necessary consequences of the
pandemic. To help keep residents
safe, PPH has always erred on the
side of caution.
“The pandemic took the lives of
some of our friends and created a
fear of the unknown,” he said. “Our
priority has been, and always will
be, the health and well-being of our
residents. Our world has changed,
and my first year clearly showed
me PPH must change too.”
As John began transitioning into

his role during the very early months of the pandemic,
and when he officially took
PPH’s lead role last summer, it became clear that
COVID-19 would affect
many aspects of life not
only in the short term but
in the long term as well.
With occupancy down in
senior living communities across
all levels of care throughout the
country, John recognizes that PPH
will have to embrace change to remain competitive, continue to offer
great value, and most importantly
ensure that every resident is given
high-quality, compassionate care.
“I quickly understood that I
needed to embrace the chaos as a
chance to reinvent PPH,” he said.
He alluded to PPH’s capital
enhancement projects — upgrading lighting in Independent Living
buildings, upgrading or replacing
elevators and fire alarm systems,
renovating the Webb neighborhood of Personal Care and Gateway Manor’s lobbies, and the
campus-wide WiFi project that will
enhance connectivity, which is expected to be completed in the fall.
These are all on-going efforts to

help keep PPH up to date and competitive in the senior living market
in the near and distant future.
John, who was PPH’s Controller from 1989-1995 and returned
in 2017 as CFO, followed previous
President & CEO’s Anthony Manzo’s COVID-19 weekly video updates last spring by giving his own
weekly video updates. Those who
regularly watch his updates may
recall that he started in the Board
Room, filmed some updates in the
Welcome Center, but eventually
settled in his office. As PPH began
to find its “new normal,” John also
added non-related COVID updates
to his videos. Updates on capital
projects, reminders of upcoming
events and activities, and general
community news can usually be
found in his updates, typically
added to PPH’s channel 2 on Friday
mornings.
“I have been focused on providing constant communication and
transparency,” he said.
John held meetings with two
groups of residents in mid-April,
which gave independent living
residents an opportunity to give
feedback on what they feel are
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PPH staff member awarded LeadingAge PA scholarship
PPH is thrilled to announce Karla
Juste has been awarded a $1,200
scholarship from LeadingAge PA
for their 2021 Professional Development Scholarship Program.
Karla, a PPH Dining Services
staff member, is currently pursuing
a Bachelor’s Degree in Nursing at
Holy Family University. Not only
does she say she wants to provide
the best quality care, she wants
to form a strong bond with her
patients.
“Karla is a wonderful member of
our Dining Services department
and an asset to our PPH family,”
said Vice President of Human
Resources Daphne Floyd.
LeadingAge PA is a trade association representing more than

370 high quality senior housing,
health care, and community services across the commonwealth.
The Association is dedicated to
the education and workforce
enhancement efforts of member communities, and commits
$100,000 annually to scholarship
and internship programs. LeadingAge PA awards scholarships
that enhance opportunities for
member staff pursuing further
education, training, and certification — both within and outside of
the field of nursing.
Together, PPH and LeadingAge
PA congratulate Karla on her
scholarship and dedication to furthering her education and professional development!

LeadingAge PA Director of Member Engagement Megan Stedjan presents PPH
employee Karla Juste with a scholarship.

Juneteenth — 'How far we've come,' 'What more must we do?'
PPH residents held the community's second annual Juneteenth
Celebration on June 16, with a reairing on Juneteenth, June 19.
Evelyn Washington gave background on Juneteenth and its
significance, and Carol Drummond
spoke on how far we've come and
what more we must do.
PPH Vice President of Marketing and Communications Shannon
Grieb spoke about the importance
of celebrating and embracing diversity in a senior living community.
"We [PPH leadership] appreciate
the fact that residents put so much
effort towards discussions, especially in light of recent events in the
past year," Shannon said.
Personal Care Sales Specialist
Kimberly McGeary introduced her
daughter, Ariana, who recited a
poem she wrote when she was 13
years old titled, "What Am I?"
"It made me realize my little girl
[now a young adult attending college] had grown up before my eyes,"
Kim said of her daughter's poem.
Guest speaker Bob Groves gave

Those in attendance stand arm-inarm during the song "Sweet, Sweet
Spirit."

a presentation titled, "Why Juneteenth Matters to Everyone," which
focused not only on Juneteenth,
but issues of racism and how it is
viewed and taught in schools.
To view PPH's Juneteenth presentation, visit our Facebook or
YouTube page.
The program was organized
by residents Lucille Hite, Evelyn
Washington, Carol Drummond,
Marge Sexton and Sylvia Metzler.
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PPH Auxiliary donates pretzels for Father's Day

John Eckert

Ken Venuti

The PPH Auxiliary donated soft pretzels to the men in Personal Care, Chapters and Pathways. They also received donuts and a donated baseball cap from a PPH staff member.

Dr. B looks back fondly, looks ahead to new beginnings
Dr. Patricia Baccash,
PPH’s longtime medical
director, is retiring at the
end of July.
Known to many in the
PPH family as Dr. B, she
has been with PPH since
“sometime in the 1980s.”
“The thing I love the
most about being here at PPH is
that we’re family,” she said, echoing PPH’s motto. “Everyone that
works here is family and we take
care of each other. Every resident
is part of our family.”
Dr. B has worked since she was
12 years old, starting out on a potato farm. She graduated from the
Medical College of Pennsylvania,
completed her geriatric fellowship
in 1983, and started working at
Jeanes Hospital. Besides PPH, she
has worked in emergency medicine at Jeanes, Crozer-Chester
Medical Center, and Hahnemann
University Hospital. She is also a

Clinical Associate Professor at Drexel University.
Dr. B is ready for retirement, but she says she
will look back fondly on
the years she has spent
at PPH and the wealth of
knowledge and quality
of relationships she has

gained.
“Seeing what I could see, learning what I could learn; I loved every
bit of it,” she said.
She notes that giving love and
care to others is not only a gift to
the receiver, but the giver as well.
“Loving and being loved are
more important than anything
else,” she said. Caring for people
and being able to give whatever it
is that you can give is the secret to
happiness. When you love, that is
its own reward.”
As for her retirement plans, Dr. B
has some ideas in mind, but nothing set in stone. She references

New to PPH

★ Pamela Shannon recently moved to
PPH from Roslyn, Pa. She grew up in the
Tacony section of Philadelphia, and attended Disston Elementary School and
Lincoln High School.

the French word for retire — retirer
— which means to change directions. She does not know which direction she will go, but she will be
ready to change direction at any
given opportunity or for whatever
may come her way.
“I’ll wait to see what it is,” she
said.
She loves traveling — she has
been to all seven continents with
her favorite being Antarctica for its
peacefulness and beauty — and
also mentions the South of France
as a place she loved visiting.
One more thing that she is looking forward to that has been lost
over the course of the pandemic
but is making its way back — hugs
“I can’t wait to be able to hug
people again,” she smiled.
If you see Dr. B in the next few
weeks, be sure to wish her a happy
retirement. And if you are vaccinated, maybe even reach out for a
hug!

Pamela worked for Johnson and Johnson. She enjoys classical music, sewing, reading, and watching
TV.
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Audiences are back at Memorial Day, Flag Day ceremonies

Photo courtesy of the
Northeast Times

PPH held ceremonies on Memorial Day and Flag Day. These were the first two ceremonies to have a live audience in
more than one year. Memorial Day (clockwise): Director of Community Relations Bill Conaway and Alpha Manor resident Jim Walker look on as Ryan Donaghy and Jorge Rodriguez of the Security department raise the US flag, Jim plays
"TAPS" on his trumpet, the POW/MIA table, State Rep. Jared Solomon poses with Carol Evans, Dorothy Smith and Audrey Alston. Flag Day (clockwise): Pastor Jack Price, Audrey Alston (who sang "Grand Old Flag," "God Bless America"
and "The Star Spangled Banner,") two members of the US Navy fold the US flag, and residents Anna Cannon and June
Wikoff look on.

Employee of the Month
Brigid Hurst

For employee
of the month
nominations,
contact
Janice Aouta
at 8193 or
jaouta@pphfamily.org.

Brigid Hurst has been working in our
Dining Services Department since June
2020.
She is always pleasant and willing to do
whatever is asked of her with a smile.
She is very good with the residents and
goes the extra mile in all she does.
Congratulations Brigid!
Thank you for doing “Whatever it takes."
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Senior Fitness

PPH's Wellness team held events
throughout the final week of May to
celebrate Senior Health and Fitness
Week!
There was a Sip and Toss, Chair
Massages with Alecia Aungst of Aungst
Restorative Therapy, Blood Pressure
Checks and Diabetes Education with
Oak Street Health, and a ZUMBA Gold
Dance Exercise Class with Judy Harris.
National Senior Health & Fitness Week
encourages older Americans to take
the proper steps towards maintaining
or improving health.

PPH, PPD celebrate National Selfie Day

Officer Walsh of the Philadelphia Police Department stopped by PPH to take some photos for National Selfie Day,
June 21. Pictured with Officer Walsh in the first photo (left) is her father, Pathways resident Bob Cleary. In the second
(middle) photo: Danielle and her father, (clockwise from left) Director of Community Relations Bill Conaway, Director of Security Ted Cannon (a retired police officer), Community Outreach Liason Valerie Williams, Lawndale Manor
resident Patricia Coyne, and Executive Assistant to the President & CEO Kathy Wersinger. In the third (right) photo,
a selfie: Danielle, Carol and Ted Cherrington (also a retired police officer and former PPH Security director), Bill, and
Jorge Rodriguez of the Security department.

Volunteer of the Month
Anna Morrell

For volunteer
of the month
nominations,
contact Carol
Cherrington at
8027 or
ccherrington@
pphfamily.org.

Congratulations go out to Anna Morrell,
of Alpha Manor, who is the “Volunteer of
the Month” for July 2021. Anna has been a
dedicated PPH volunteer since 2018. She
volunteers in the Craft Room, the PPH Gift
Shop, Tabor Market, and the Café. Wherever
Anna volunteers, you can be sure she will do
an excellent job. Thanks Anna, for all that
you do for our Volunteer program!
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EMCCC honors two members of the PPH family
Two members of the Philadelphia
Protestant Home (PPH) family
were honored at the Eastern Montgomery County Chamber of Commerce’s (EMCCC) annual Community Awards Celebration on June 3.
W. Russell Koerwer, a member
of PPH’s Board of Directors and
two-time Chairman of the Board,
received a Lifetime Achievement
award from EMCCC.
Russell was born and raised in
Abington, Pa., and has been active
— professionally and socially — in
eastern Montgomery County his
entire life. He was president & CEO
of Chelten Hills Savings Bank (now
merged with Penn Community
Bank), is currently an associate
broker with Quinn and Wilson Realtors, and ran reunion weekends
for his alma-mater, Abington High
School.
Russ has been a member of the
EMCCC since 1990. He served on
the EMCCC Board of Directors
and was president for two years.
Besides his service for PPH and
EMCCC, Russ serves on the Abington Police Athletic League Board of

PPH Board of Directors member
Russell Koerwer and the late Marge
Jacoby were both honored at the
annual EMCCC Community Awards
Celebration on June 3.

Directors. He has been a Kiwanis
member for over 50 years and
served as president of the Jenkintown club.
Russ lives with his husband, Stephen, in Fort Lauderdale, Fla.
The late Marjorie Jacoby was a
member of the EMCCC for almost
20 years. She served as president,
board member and was on various
committees.
Marge was married to Dan and
was a teacher in Philadelphia and
Chicago prior to raising her two
children, Lauren and Edward, in the
Philadelphia suburbs. She eventually went back into the work force,
working many jobs with various
responsibilities, and was always

connected to eldercare and senior
advocacy.
Marge retired in 2016 but began
working part-time as a community
liaison for PPH in 2017 after deciding that full retirement was not
meant for her. Marge visited the
PPH campus a few days each week
and her presence was felt whenever she was nearby. In 2020 she
became a frequent user of Zoom
which enabled her to continue
networking, as COVID-19 put a halt
to events and gatherings.
Marge's smile and friendly demeanor always lit up a room. She
was upbeat, optimistic and a joy
to spend time with, whether it was
working on a project, organizing an
event, or a chat over lunch. Marge
will be dearly missed by everyone
she crossed paths with over the
years.
Marge’s daughter, Lauren, accepted the Humanitarian Award on
Marge’s behalf. The award will now
be known as the Marjorie Jacoby
Humanitarian Award, in honor of
Marge’s commitment and dedication to EMCCC.
Far left, Russ Koerwer (third from
right) poses with his Lifetime Achievement Award. Left, PPH President &
CEO John Dubyk looks on as Marge
Jacoby's daughter, Lauren, accepts a
Humanitarian Award on her mother's
behalf.

Bergdoll Society display
Be sure to check out the updated PPH Bergdoll
Society donor display. The display recognizes the
generous annual donors of the PPH Bergdoll Society which consists of donors who made a cumulative gift of $500 or more or gave ten consecutive
years or more during the previous calendar year.
The Bergdoll Society is named for Elizabeth
Bergdoll, whose gift of $15,000 in 1898 was used
to purchase the land that today is our expansive
senior living community. For more information on
the Bergdoll Society, please visit pphfamily.org or
contact Fund Development at 8586.
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NEWS BRIEFS
Visitation: Visitations no longer
need to be scheduled. Independent
Living residents are allowed up to four
visitors at a time; Personal Care and
Pathways are allowed up to two. No
visitors are allowed in common areas
at this time.
Google Duo Calls: We encourage
you to schedule a Google Duo call with
our Life Enrichment team. Email stayconnected@pphfamily.org to schedule
a call.
Weekly updates: PPH President &
CEO John Dubyk records a weekly video update that airs on PPH TV channel
2. John updates the community on
COVID-19 protocols and restrictions
as well as upcoming projects and
events.
The PPH Lounge: open on Mondays
and Thursdays from 3:30 to 5:30 p.m.
Wellness Center: Check out John
Dubyk's weekly updates for up to date
information on Wellness Center hours.
Sip 'n' Toss will be on Mondays
(weather permitting) from 3:30-4:30
p.m. in the Ace Center courtyard, in
conjunction with Happy Hour!
PPH Auxiliary: The Auxiliary's next
meeting will be held on PPH TV channel 57 on Tuesday, July 13 at 11:30 a.m.
Membership in the PPH Auxiliary is
open to PPH residents, staff, and community supporters (only $5 per year).
Dating back to its origins as the PPH
Ladies Aid Society in 1889, the Auxil-

Maureen Solomon and Kayla
Jurimas of the Wellness Team pose
with banana mango smoothies on
June 18. Stay tuned to the PPH bulletin
boards or channel 2 for future events
and treats from the Wellness Team.

iary continues its initiatives to support
the PPH mission, Benevolent Care and
staff/resident gratitude activities.
Contact Patricia Coyne at cameo1200@gmail.com or 8403 to become
a member or for more information.
Food Collection: The PPH Food
Drive is a one- year commitment to
local food pantries in this area. Food
will be collected the last week of the
month and then delivered the first day
of the following month. There will be
two collection sites: the vending machines area located near the Wellness
Center and in front of the Security
desk. For more information, call Tom
Sexton at 8368.
Magee St. entrance: To improve

security on our campus, a security
gate will be installed at the Magee
entrance. The materials have been
purchased and we are awaiting a start
date from the contractor. This gate
will be closed in the overnight hours,
forcing all vehicles and pedestrian
traffic to use the Martins Mill entrance
during these hours.
Independent Living residents will
now have access to enter through the
Magee Street entrance.
Veterans' Meeting: The monthly
Veterans meeting will take place at
10:00 a.m. on Wednesday, July 7 in the
Social Hall. We are trying to schedule
a VFW Service Officer to be our guest
speaker. Refreshments will be served.
Document shredding: State Representative Jared Solomon will be hosting a “Community” Paper Shredding
Event from 10 a.m. to 1 p.m. on Saturday, July 10 in the Main Parking Lot.
Sight and Sound: Queen Esther.
Dates: Tuesday, Aug. 17 and Tuesday,
Aug. 24.
Six tickets available for each show.
Cost: $ 70.00: includes transportation,
ticket, and box lunch. Must sign up in
the Business Office by July 15.
REACH suggestions: If you have
any content suggestions for REACH,
please contact REACH editor and PPH
Communications Specialist Mike Berman (call 8003, or email
mberman@pphfamily.org)

Collection of the Month — The Woman's Club of Frankford
June's Collection of the Month is
"A Country of Service: The Woman's
Club of Frankford," compiled by
Lawndale Manor resident Patricia
Coyne, one of many PPH residents
who grew up in the Frankford section of Philadelphia.
On display are pamphlets, programs and notes from the club.
The club was formed in 1905 by five
Frankford mothers with a desire
to improve the welfare of children.
In 1921, the club decided to improve cultural arts and became the
Woman's Club of Frankford, meet-

ing regularly until 2008.
The club offered "critical support
to the hearts, minds, bodies, and
souls of their beloved Frankford"
for more than 100 years, contributing to various social service, educational, cultural, and charitable
institutions.
If you would like to learn more
about this club, contact Patricia
Coyne at 8403.
Frankford High School
Attendees/Graduates
There is an exhibit and short
video being put together on Frank-
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ford High School attendees/graduates living at PPH. Contact Phyllis
Humpl (8318) or Patricia Coyne
(8403) by July 10 if you are interested in participating.

Reflections

Working through intransigence

I know that Dr. Seuss' books are
not in the greatest favor these days,
but I grew up loving them. There is
a wonderful, if not well known, story
by Dr. Seuss about two creatures
called Zax. They are remarkably
similar to each other in appearance,
disposition, and objective. In fact,
the only difference between them,
as they follow the proscribed path of
their lives, is that one travels north
while the other travels south.
And that is where the problem
begins. When they bump into each
other, “foot to foot, face to face,”
neither will budge: “not an inch to
the west, not an inch to the east!”
And there they remain, stuck in their
pathways to the last, even while the
world goes on around them! They
might well see themselves as steadfast and immoveable, but most of us
see them as simply intransigent.

Life is governed by laws or rules.
For example, we are born and we
die. This is predestined and we
cannot change it. People of faith
talk about God’s will as the law that
governs all of us, all life, all of matter.
It is God’s intension for us to be one
with God.
Maybe we could say this is “God’s
will” or even God’s dream for all of
us. But that is not the whole story.
God creates each of us with the
intention that we will respond with
“yes” to God’s work in our lives. God
has given each of us the capacity to
make our own choices and to suffer
the consequences of those choices.
We can thwart God’s intention for us
by our choices including the choice
to be intransigent!
The Bible tells us that God’s will
is to reconcile all of creation, and
to re-create it via our free will. In a

Chapel Dedication

Pastor Jack Price PPH Director of Pastoral Ministries

way that is beyond our understanding, God is working in and through
our choices, good and bad, to bring
each of us into synch with God’s own
dream of wholeness, oneness, and
love. In the mystery of God’s own will
and way, this is what is happening
even now. Beyond all but our most
basic understanding, God is shaping
and reshaping this mortal existence
in the nature of God’s own mind and
heart. God’s work of art is even now
gaining form. Given the limitation
of our understanding, we can live
by faith that God is working today
and that God is still working through
people like us. We can be intransigent, but we can also live cooperating with God’s work by giving up our
own intransigence and by trusting
everything to the artistry of God.
May God continue to bless you as
we journey together!
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Pastor Jack Price speaks during PPH's Chapel
Dedication ceremony on June 22. The ceremony
highlighted recent updates and additions to the
chapel. Pastor Jack thanked those who have
volunteered in the chapel, and those who have
contributed through donations and gifts.

the community’s strengths
and weaknesses, as well as
potential opportunities and
concerns.
John — who can be seeing walking around campus
most days — frequently
reminds residents at the end
of his updates to not hesitate to stop him for a chat,
ask questions or express
concerns.
“I have tried to encourage

conversations by asking the
tough questions and more
importantly, listening,” he
said.
As he has stated in his
weekly video updates, he is
thankful that everyone has
been patient, understanding, and cooperative over the
past year.
“I am excited for PPH’s
future. We will continue to
face challenges, but I am
confident we are headed in
the right direction.”

THE PPH MISSION
Guided by Christian values, the mission of The Philadelphia Protestant Home
is to provide a caring senior living community that affords its residents
the opportunity to achieve their highest possible quality of life.
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