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In This Issue...

Despite the challenges of CO-
VID-19, PPH continues to work 
together to fulfill our time-honored 
mission of providing our residents 
the opportunity to achieve their 
highest-possible quality of life in a 
caring senior living community.

PPH’s dedicated 
staff and leader-
ship team continue 
to act swiftly and 
make decisions to 
implement proce-
dures that ensure 
the health of our 
PPH family and meet the changing 
regulations set forth by the Penn-
sylvania Department of Health. 

While these procedures along 
with social distancing may help pre-
vent infection, they also can bring 
feelings of loneliness and social 
isolation, which greatly impacts 
daily living for residents.

That is why we are asking you 
— our faithful residents, resident 

family members, past  gala support-
ers, and staff — to unite around the 
Strengthening Connections Cam-
paign for Campus-Wide Wi-Fi. 

This campaign, featuring our pre-
mier sponsor, Boxtechs, will help in 
connecting the entire PPH family.

COVID-19 has under-
scored the absolute 
importance of connec-
tion. PPH’s Life Enrich-
ment team has enabled 
residents to virtually 
connect with their loved 
ones through video 

chats and participate in activities 
and worship services broadcast on 
PPH’s internal TV channels. 

But there is a need for technologi-
cal advancements, which would 
provide PPH with high-speed wire-
less internet throughout the com-
munity.

A robust technology infrastruc-
ture, throughout the PPH campus, 
is the building block for enhanced 

communications, resident program-
ming and improved operations that 
will positively impact residents, 
team members, families and visi-
tors now and for years to come. 

Here are some advantages:
• Improve resident health 

through telehealth appointments
• Keep residents aware of the 

latest news, announcements, and 
schedules

• Enhance safety, security, and 
wellness through smart technology

• Promote social health and mini-
mize feelings of isolation by con-
necting residents with friends and 
family through video chats 

• Engage residents through 
live-streamed life-enrichment 

Connections >> Page 8
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★ Gertrude (Trudy) Rand moved to 
Lawndale Manor from the Burholme sec-
tion of the city, the same neighborhood 
she grew up in. She attended Olney High 
School and worked for Verizon. 

Trudy has two daughters and two 
grandchildren. Her friend (and fellow 

Lawndale Manor resident) Rich Graber encouraged 
her to move to PPH.

Trudy cheers on the Phillies and Eagles, and en-
joys spending time with her grandchildren, currently 
students at University of Pennsylvania and Temple 
University. She was a member of the now closed 
Methodist Church. 

★ Patricia and Harry Morrissey moved to Gateway 
Manor from Lincoln, Delaware. They both grew up 
in Cheltenham, Pa, and both attended Presentation 

Grade School and Cardinal Dougherty 
High School. While they grew up in the 
same neighborhood and went to the same 
schools, they didn't connect until years 
later. 

Both have children from previous mar-
riages. Patricia has two sons; Harry has 
two sons and one daughter. Between 
them, they have seven grandchildren and 
two great-grandchildren.

Patricia had several jobs over the years; 
Harry worked for the Electric Company 
for 23 years. He had a business of his own 
that he passed onto his sons.

Patricia enjoys sewing and quilting; Harry enjoys 
making stained glass. The couple belongs to United 
Methodist Church.

They both had relatives who lived at PPH and are 
happy to be part of the PPH Family.  

New Residents

PPH’s new Executive Chef Steven 
Ortiz has always loved cooking. But 
it wasn’t until he needed it the most 
that he got even better at his craft.

“I actually learned to cook by 
calling my mom on the phone when 
I was living on my own — ‘How do 
I make this?’ and that always trig-
gered me to continue cooking.”

And continue cooking is what he 
did. He has worked in the casino 
industry, the restaurant industry, 
and most recently the Healthcare/
Senior Living Community industry.

Steven became PPH’s new Execu-
tive Chef on Oct. 8.

“Steven brings to PPH a wealth of 
experience and knowledge over a 
20-year span in the culinary indus-
try,” said Director of Dining Services 
Lisa Burke.

Born in New York City, Steven 
moved back and forth between 
the Big Apple and Puerto Rico as a 
kid. As a young adult, he owned a 
restaurant in Puerto Rico. A fellow 
chef and friend realized Steven had 
potential and recommended that 
he expand on what he had already 
learned.

“You’re really good at what you do, 
you should go to culinary school,” 
his friend told him. 

Steven went to the Culinary 
Institute of Caguas in Puerto Rico, 
graduating in 1997. He worked in 
Atlantic City casinos from 2003 to 
2009. While Ortiz enjoyed his years 
working in Atlantic City, he is glad to 
be where he is now.

“Working at a casino, you dedicate 
your life,” he said, alluding to the 
24/7, 365 days a year that a casino is 
open.

In that six-year span, he worked 
every holiday and long hours in the 
summer, since Atlantic City is a 
summer destination. He eventually 
ended up at AtlantiCare, a health-
care system in southeastern N.J.

“Working in health care and senior 
living, you have more family time 
and a better quality of life,” he said.

He hopes to give residents the 
experience of an actual restaurant 
and for residents to be satisfied with 
their meal. He hopes that his cook-
ing stands out and maybe reminds 
one of a meal they enjoyed when 
they were younger.

 “When I give you a meal, you 
remember going back to mom,” he 
said.

Steven has plenty of ideas for the 
present as well as the next genera-
tion of seniors who will eventually 

move to the community.  He has 
visions of a coffee shop in the com-
munity and adding more choices to 
the Chef’s Market.

"We want everybody to be happy...
you won't have to worry about go-
ing outside to a Wawa [for a cup of 
coffee]; you can get the same thing 
here," he said.

He would also like to open up the 
kitchen. Some of the cooking would 
be done up front, which is not only 
visually pleasing, but the aroma 
would liven up the dining area.

“We’d like to do a live pasta sta-
tion in the Bistro, where people can 
choose what they want to build. It’ll 
be freshly cooked in front of them…
not hidden in the back. They can see 
the live cooking and smell it at the 
same time.”

New Executive Chef has big plans

Ortiz >> Page 8
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The benefits of humor
By Lawrence H. Geller
Alpha Manor resident

Humor is known to release 
endorphins, a natural chemical in 
our bodies that promotes a sense 
of well-being and relieves stress, 
while reducing the stress hormone 
cortisol, thereby easing feelings of 
anxiety and sadness. 

We dare you to keep a straight 
face reading what follows. 

 - When everything's coming your 
way, you're in the wrong lane. 

  - If you can't be kind, at least 

have the decency to be vague. 
- Accept the fact that some days 

you're the pigeon and other  days, 
well, you are just the statue. 

- If you lend someone $20 and 
never see them again, it was prob-
ably worth it. 

- A truly happy person is one who 
can enjoy the scenery on a detour. 
YES! 

 - A man has barricaded him-
self in his house. However, he is                                  
unarmed and no one is paying any 
attention to him.  

 - A physician in Florida is treat-

ing a 107-year-old woman who 
is pregnant. He says due to her 
advanced age she will have a 
grown-up. 

How to know you are growing 
older

- Everything hurts, and what 
doesn't hurt doesn't work. 

- You get winded playing cards. 
- You need glasses to find your 

glasses. 
- Your back goes out more than 

you do. 
- Your knees buckle but your belt 

won't. 

Outdoor fun — Salsa and Sips, PPH Fit 

PPH's Wellness team held two events outside in the courtyard. The first event was Salsa and Sips on Sept. 30 (top 
row) and the second was PPH Fit (above) on Oct. 8. At Salsa and Sips, residents salsa danced and enjoyed a cold beer. 
At PPH Fit, residents — many dressed in flannel — line danced and enjoyed chili and hot apple cider. Fortunately, the 
weather cooperated for both events, as did everyone involved by wearing masks and social distancing.



Former 
President 
& CEO Ron 
Dyson passed 
away on Oct. 
4, 2020.

Ron was 
PPH's Presi-
dent & CEO 
from May 15, 1995 
until Dec. 31, 2004. 
During his tenure, 
Ron oversaw the 1998 
opening of Pathways 

and major 
renovations 
to the Webb 
building. 

The outdoor 
area with the 
gazebo, koi 
pond, benches 
and com-

memorative bricks, 
was dedicated to Ron 
in 2003, known to 
some as "The Dyson 
Garden."
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For volunteer 
of the month 
nominations, 
contact Carol 
Cherrington at 
8027 or ccher-
rington@pph-
family.org.

Congrats go out to Lee Wallack, Lawndale 
Manor, who is the Volunteer of the Month for No-
vember 2020.  Lee has been a PPH volunteer since 
2013. She has worked in various departments and 
presently she volunteers in Purchasing and also as 
an assistant in Tabor Market. 

Lee is always cheerful and pleasant and very 
happy to help anyone.  Thanks Lee, you are appre-
ciated!

Volunteer of the Month
Lee Wallack

Oktoberfest
PPH held its annual 
Oktoberfest on Thurs-
day, Oct. 15. PPH staff 
passed out hot dogs, 
pretzels, root beer 
and beer as residents 
enjoyed the Wind Jam-
mers on a beautiful 
mid-October afternoon.
For more photos, visit 
our Facebook page. 

Halloween Door Decorating Remembering Ron Dyson

We have two winners for our an-
nual Halloween Door Decorat-
ing Contest: Margaret Rosen-
kaimer (left) and Cathy Bluett!



October's collection 
in the display case next 
to Scoops was Lawn-
dale Manor's Pastor 
Ken Smith's Antique 
German Beer Steins. 

November's case 
of the month will be 
"HANDKERCHIEFS:  
Nothing to Sneeze at!" 
from Lawndale Manor 
resident Patricia Coyne.

 5

For em-
ployee of 
the month 
nomina-
tions, con-
tact Janice 
Aouta at  
8193 or 
jaouta@pph-
family.org.

Employee of the Month
Kimberly McGeary

Kimberly started working at PPH in November 2019 in the Security 
department as the front-desk receptionist. She recently transferred to 
our Marketing department as a Personal Care Sales Specialist.  She is 
dependable, hard-working, lends a hand wherever needed, and does 
whatever it takes to get the job done. Her pleasant demeanor makes her 
a joy to work with! 

As PPH's Personal Care Sales Specialist, Kimberly works with prospec-
tive Personal Care residents and their families, as well as Independent 
Living residents who are planning or considering a move to Personal Care.

While working at the front desk, Kimberly was the first face visitors saw 
when they arrived at PPH; now she's often the first person prospective 
and eventual Personal Care residents connect with when they begin 
researching or consider moving to the community.

Congratulations Kimberly! Thank you for doing “Whatever it takes.”

Show off your mask
Gateway Manor resident 

Carol Evans is regularly seen 
around campus with unique 
masks, often showcasing her 
love of cats! 

If you have a unique mask 
that you'd like to have featured 
in REACH, be sure to send us a 
photo or ask REACH editor Mike 
Berman to take your photo. 
He can be reached at 8003 or 
mberman@pphfamily.org. 

Collection of the Month

Come on down!

PPH Price is Right was a great success! Hosted by Volunteer Coordinator Carol Cherrington and Life Enrich-
ment's Kathy Nucero and Bridget Klotz, residents were invited to "come on down" to the PPH Social Hall for 
four different shows. Games included Plinko, Pick a Pair and Hi Lo. Winners took home prizes from the Tabor 
Market and PPH Gift Shop and each player spun the wheel for a chance to be in the Showcase Showdown. 
The two finalists were Betty and Joyce — both took home a gift basket of prizes, which included a "brand 
new (toy) car!"
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PPH would like to congratulate its two newest Guard-
ian Angels, Kingsley Emenyonu and Ryan Emery! 

Kingsley (Security department) and Ryan (Mainte-
nance department) have both been recognized by PPH 
resident Anna Alexander; Kingsley for his friendliness 
and Ryan for his integrity.

"Kingsley is extremely accommodating and very help-
ful. He goes out of his way to make sure you are safe. 
His million-dollar personality is a testament to our core 
value of friendliness."

"Ryan's willingness and immediacy to resolve any 
repair or problem I have, combined with his gentleman 
approach is a true example of the integrity we value at 
PPH."

A Guardian Angel donation is a meaningful way to ex-
press your gratitude for a special PPH caregiver or other 
staff member who made a difference in your life or the 
life of a loved one. Recognize his or her quality care and 
service by making a Guardian Angel gift of $250 in their 
honor. Your gift supports the PPH mission and further 
advances all aspects of resident life.

Congratulations Kingsley and Ryan!
To learn how you can make a Guardian Angel gift in 

honor of a special PPH employee or caregiver, or to view 
our other Guardian Angels, visit pphfamily.org/giving/
guardian-angel-giving/

Guardian Angels rewarded 
for 'friendliness,' 'integrity' 

Director of Safety and Security Ted Cannon, Security Offi-
cer Kingsley Emenyonu, and Vice President of Operations 
Dave Hughes.

Assistant Director of Maintenance Issac Fontaine, 
Maintenance Technician Ryan Emery, and Maintenance 
Director Greg Petrucci.

PPH's Human Resources team organizes 
a special Employee Appreciation Boxed 
Lunch for a different department each 
month. October's lunches were given 
to Dining Services.  Instead of having 
the Dining team prepare their own well-
deserved treat, the food was catered and 
delivered by Aaron the Caterer. 
Right, the Human Resources team and a 
member of Dining Services picking up her 
boxed lunch.

Employee Appreciation

PPH would like to congratulate Shannon 
Grieb on recently being added to the Presi-
dent's Leadership Team. 

Shannon came to PPH in September 2019 
in the role of Director of Marketing and Sales; 
her new title is Vice President of Marketing 

and Communications.  
Shannon has worked in senior living for 

more than 25 years. She has been a great ad-
dition to the community, and will continue to 
lead PPH's marketing and communications 
efforts into 2021 and beyond.

Special Recognition



 Keeping families informed: PPH 
has created a private portal for family 
members of our residents. This portal 
will be utilized for all updates that 
pertain to COVID-19. Since this portal 
is password protected, have your fam-
ily or Power of Attorney email portal@
pphfamily.org for the password. This 
portal is only available to families and 
the Power of Attorney of PPH resi-
dents, and each update is posted on 
PPH's bulletin boards for residents 
and staff.

* Visitation: All visits must be sched-
uled until further notice. If your family 
and friends are unable to visit our cam-
pus, we encourage you to schedule a 
Google Duo call with our Life Enrich-
ment team. Email stayconnected@
pphfamily.org to schedule a call.

* Independent Living family visits: 
PPH opened the campus on July 23 
to visitors, but with certain limitations 
and guidelines. To schedule a visit, call 
215-697-8085.

* Personal Care/Chapters family 
visits: As of Oct. 22, Personal Care is 
closed for visitation due to a positive 
staff COVID case. See President & CEO 
John Dubyk's Portal and video updates 
for more information. To schedule a 
visit when opened, call 215-697-8224.

* Pathways visits: As of Oct. 22, Per-
sonal Care is closed for visitation due 
to a positive staff COVID case. See 
President & CEO John Dubyk's Portal 
and video updates for more informa-
tion. To schedule a visit, call 215-697-
8130. Only one visit per resident per 
week.

* Prospective Residents: PPH is now 
booking in-person tours. If you know 
someone interested in learning more 

about PPH and scheduling a visit, have 
them give us a call at 215-697-8086 or 
email info@pphfamily.org.

Wellness Center: The Wellness 
Center has reopened, for Independent 
Living residents only. The available 
hours are Mondays, Wednesday & 
Fridays, 8:15 a.m. to 12 noon; Tuesdays 
and Thursdays, 2 to 4 p.m. Sessions 
must be scheduled in advance, and 
are being scheduled in 45-minute 
intervals. All residents utilizing the 
Wellness Center must comply with 
strict usage rules of social distancing 
and temperature checks. Masks are 
required at entry and during the entire 
workout.  We encourage residents to 
bring refillable water bottles. The pool 
will remain closed as we monitor the 
Wellness Center's reopening. If you 
would like to schedule a visit or have 
any questions, contact Maureen Solo-
mon or Kayla Jurimas at 8007.

PPH Auxiliary: The October Auxiliary 
meeting was conducted via PPH TV 
channel 57 with updates on finances, 
activities, and fundraising. The next 
meeting will be held on PPH TV chan-
nel 57 on Tuesday, Nov. 10 at 11:30 a.m. 
All in-person Auxiliary activities have 
been canceled until further notice. 
Membership is open to all residents 
and staff (only $5/year!) to support 
PPH gratitude and benevolent care ac-
tivities. For membership information or 
to purchase items from Dot's Closet — 
open by appointment only — contact a 
member or Patricia Coyne at 8403. 

Piano: Patricia Coyne will con-
tinue playing the piano Tuesdays and 
Wednesdays, 6 p.m, PPH channel 57.

Library: Closed until further notice. 
If you would like assistance setting up 

an account to receive reading materi-
als, contact Carol Altimari. 

* In-person dining:  In-person dining 
opened up on Sept. 22. Seating times 
are limited and seating restriction 
guidelines are being followed.

Gateway Manor: The lighting proj-
ect on the second floor of Gateway 
began Oct. 5, with the third floor to 
follow upon completion of the second 
floor. This project will mirror the work 
on the first floor.

Happy HolidaysHappy Holidays: Each Independent 
Living building's holiday party will 
air on PPH TV channel 4 throughout 
December: 

Gateway: Dec. 4, 2 p.m.
Lawndale: Dec. 11 and 14, 2 p.m.
Alpha: Dec. 18, 2 p.m.
All three shows will air on Christmas 

Day on PPH channel 55.
 If interested in filming a video, 

please contact Kathy Nucero (8505, 
knucero@pphfamily.org). Filming will 
take place in early/mid November. 

Holiday Door Decorating Contest: 
All doors must be decorated by Oct. 
20 for inclusion in the contest. One 
winner will be chosen from each 
building, with the winners being listed 
in the November REACH. Prizes to be 
awarded.

* If at any point we have a resur-
gence of positive cases, we may be 
forced back to tighter restrictions.

NEWS BRIEFS AND EVENTS:
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New PPH rocks are still popping up 
throughout the community. 

State Representative Jared Solo-
mon is hosting a free document 
shredding event from 10 a.m. to 12 
noon on Saturday, Nov. 7 at Trinity 
Oxford Church, which is located at 
6901 Rising Sun Avenue. 

Since PPH was unable to host 
our own shredding event, Director 
of Community Relations Bill Con-

away is willing to take any resi-
dent's documents to Trinity Oxford 
Church to be shredded.

On Saturday morning, Bill will 
meet the residents from each In-
dependent Living Building in their 
lobby area to collect the docu-
ments that need to be shredded. 

Lawndale Manor residents 
should bring their documents to 
the Lawndale Main lobby from 10 

a.m. to 10:15 a.m. Gateway Manor 
residents should bring their docu-
ments to their first-floor lobby area 
from 10:30 a.m. to 10:45 a.m. Alpha 
Manor residents should bring their 
documents to their first-floor lobby 
area from 11 a.m. to 11:15 a.m. 

Remember, we need to follow our 
established safety protocols, spe-
cifically wearing a mask and social 
distancing. 

Document shredding



In his free time — which he has 
a little more (but not too much) of 
than he did earlier in his career — he 
enjoys fishing, cooking for friends 
and family, and spending time with 
his new grandchild.

And with his children now adults 
and living on their own, there’s no 
one to delegate household respon-
sibilities to, so that takes up some of 
his time away from work. 

“Before I’d say, ‘go cut the grass’ 
now I have to do it,” he laughed.

Now he’s PPH’s new lead chef and 
is looking forward to getting to know 
residents. It appears he is a perfect 
fit for PPH, already matching the 
PPH motto of “We Are Family.” 

“You want to make yourself feel to 
them like family,” he said.

THE PPH MISSION

Guided by Christian values, the mission of The Philadelphia Protestant Home  
is to provide a caring senior living community that affords its residents 

the opportunity to achieve their highest possible quality of life.

One thing we can know for sure 
is that life will not go the way we 
planned! The key to living well is to 
adjust, improvise, and keep believing. 
Pastor Norman Vincent Peale fa-
mously taught us about “the power of 
positive thinking.” That power is avail-
able to us to the extent we choose 
to believe, to trust, that God’s work 
of transforming the universe accord-
ing to the dream of Shalom (peace, 
wholeness, connectedness) is already 

taking place. To the extent we cooper-
ate with that work, in our attitudes 
and actions, we can discover that the 
power of hope and new creation is at 
work in our lives.

Throughout much of the existence 
of religious faith, especially in the 
three monotheistic faiths of Judaism, 
Christianity, and Islam, one of the 
most compelling reasons for following 
the journey of faith has involved the 
idea that we are accountable to God 
for how we live our lives. What will 
happen to us when we die? What will 
happen when we are fully known and 
accountable for the lives we’re now 

living? One of the great measures for 
living well is to imagine yourself at the 
end of your life, looking back on this 
time you’re now living. 

The Biblical image for honest self-
reflection is standing before God and 
taking responsibility for what you’ve 
done. What are you most looking 
forward to showing God? What are 
you most concerned about showing? 
How will you feel then about your life 
and your choices when all is said and 
done? These are challenging ques-
tions, but the essential question for 
each of us today is: what are you go-
ing to do about all that here and now? 

The key to living well

programs, educational classes, and 
worship services 

• Enable residents, staff, and 
visitors to easily connect to the 
internet in community areas of the 
campus

• Help improve operations so that 
employees can perform their jobs 
more effectively and efficiently.

As we look ahead to the future 
with optimism, we ask you, our PPH 

family, to join the Strengthening 
Connections campaign. All dona-
tions, regardless of amount, are 
greatly appreciated.

Your generosity helps further 
advance our mission of providing 
seniors the opportunity to achieve 
their highest possible quality of life.

A direct mail appeal will be  deliv-
ered to you by Nov. 12 with a dona-
tion return envelope. If you prefer, 
donations designated to our Benev-
olent Care Fund are always needed 

and greatly appreciated. Benevolent 
Care helps residents who can no 
longer afford the monthly costs of 
living and wish to remain at PPH with 
access to quality care and services.

Note: PPH President & CEO John 
Dubyk will continue to provide proj-
ect updates and progress through 
his weekly videos that are broadcast 
on PPH channel 2.

More information can also be 
accessed on our website at www.
PPHFamily.org/wifi.

Connections >> From Page 1

Pastor Jack Price -  
PPH Director of Pastoral Ministries
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