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The COVID-19 pandemic has been a difficult time for 
many. Staying in your home and being unable to do many 
of the things you’d like to do and see the people you’d like 
to see is challenging, but it’s something we must do in the 
short-term to protect ourselves and others.

Several precautions have been put into place at PPH. 
Visitors are prohibited from visiting the community, which 
decreases the chances of the virus being brought into 
PPH and potentially spreading. 

Housekeeping is working diligently to clean and disin-
fect all areas regularly. Consistent with the CDC and state 
of Pennsylvania’s recommendation, PPH is also asking 
everyone inside the community to wear a mask or a cloth 
mask when outside of your home.

Social distancing — keeping distance of at least six feet 
from others — has been arguably the most frustrating 
part of the adjustment. Typically at PPH, acquaintances 
become friends and friends become family; not gathering 
in groups for activities or dinner, shaking hands, giving an 
affectionate hug, are aspects of life we all severely miss 
and will likely never take for granted again.

While social distancing has kept us separated and un-
able to meet in large groups, PPH is still finding ways to 
bring people together. 

Here are a few of the many ways PPH is trying to keep 
our community’s morale strong, as well as the support 
that we’ve received from outside our community.

• PPH’s Resident Life and Recreation Therapy staff 
have been organizing virtual face-to-face calls between 
residents and their family members through Google Duo. 
Approximately 70 residents have been able to video chat 
with a family member or close friend as of April 22. If in-
terested in setting up a video chat, please contact Senior 

Director of Resident Life Jennifer Honeyford at 8587 or 
jhoneyford@pphfamily.org. These are temporarily on hold, 
but expected to be back soon.

• PPH received a generous in-kind donation from the 
Pennsylvanian Overseas Chinese Pandemic Fighting 
Fund, coordinated by Rep. Jared Solomon. The donation 
included surgical masks, KN 95 masks, surgical gowns, 
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PPH adjusts, finds optimism amidst uncertainty

Pathways resident Barbara Spaeth plays a game on an 
iPad, with the help of Health Care Recreation Therapist 
Shannon Kilner (left). 



gloves and infrared thermometers.
• Residents' family members have 

donated masks. Two nearby neigh-
bors donated masks as well. 

• Residents and staff have made 
several cloth masks. 

• The Mercer Mask project donat-
ed 68 cloth masks to PPH. 

• PPH was home to a sidewalk art 
show on April 1, with displays thank-
ing our staff for their hard work and 
dedication. For more information and 
photos, see page 3.

• Our staff has received pizza, hoa-
gies, cookies, pretzels and fruit pops 
from various local friends of PPH.

• Our residents have received let-
ters, photos and drawings from local 
students. 

• Blake Florist in Rockledge, Pa. 
sent flowers to our front-life staff.

• Lawndale Manor resident Marge 
Sexton wrote a guest blog for our 
website, an "insiders" perspective 
of living at PPH during this global 
pandemic. To view Sexton's post, visit 
https://pphfamily.org/blog/.

One thing you can do from the 
comfort of your own home — take 
a few minutes to call, text or email 
a close friend in the community, or 
even a family member or friend out-
side of the community. A brief phone 

call to say hello and check up on 
those you cherish can go a long way 
in helping those who may be feeling 
the psychological effects of being 
physically isolated. Be sure to stay in 
touch regularly with your family.

The month of May brings us 
National Nurse’s Week, May 6 to 12; 
and National Nursing Home Week, 
May 10 to 16. National Nursing Home 
Week celebrates all staff who give 
quality care to skilled nursing and 
assisted living residents. 

Be sure to thank a nurse or staff 
member who work in Personal Care, 
Chapters or Pathways areas for their 
dedication and service. Many of 
these staff members have been out 
on the front lines, putting the health 
of others ahead of their own.  

To meet the challenge COVID-19 
presents, both today and in the fu-

ture, additional resources are needed 
to support our operations and the 
direct care staff who are working 
diligently to care for our residents. 
Please consider making a gift today. 

Your generosity serves the PPH 
mission to provide quality care in a 
safe and comfortable environment, 
particularly during these unprec-
edented times.

For up-to-date information, turn to 
our in-house channels for addresses 
from President & CEO Anthony Man-
zo, community news and more. For 
more information on PPH’s in-house 
TV programs, see page 4 and page 5.

While our lives have been affected 
in ways none of us would have hoped 
for, we also must think of the uplift-
ing moments and acts of kindness 
we’ve experienced, even if they have 
come as a result of this pandemic.
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What can you do?
• Cover your face when outside 

your apartment — cloth masks, 
scarfs, t-shirts or bandanas are all 
acceptable. Cloth masks are avail-
able in the gift shop.

• Wash hands often with soap 
and water for at least 20 sec-
onds. Use an alcohol-based hand 
sanitizer if soap and water are not 
available. 

• Cover any coughs or sneezes 
with your elbow; do not use your 
hands! 

• Clean surfaces frequently, 
such as countertops, light switch-
es, cell phones and other often 
touched areas. 

• Contain - if you are sick, stay 
home until you are feeling better. 

• Eat well, drink plenty of water, 
get plenty of sleep and take your 
medications as prescribed. A 
healthy immune system is very 
important.

• Contact our medical office if 
you are not feeling well.

What not to do?
• Do not leave the PPH cam-

pus unless absolutely necessary. 
Food, beverages and many sup-
plies are available here at PPH. If 
you use an outside pharmacy, ask 
if delivery to PPH is available. Go 
to medical appointments only if it 
is essential.

• Don't overwatch TV news pro-
grams. Stay informed, of course, 
but don't overdo it. 

• Don't stay isolated. Do contact 
family and friends for a chat.  

Family Focus
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Left, Webb resident Regina Marsteller takes part in a video chat with a loved 
one. Right, a care package of masks and cards courtesy of a resident's family.  



By Dining Services
Dining Services is encouraging 

residents to eat superfoods dur-
ing this pandemic, as they help 
strengthen your immune system.

Superfoods usually have higher 
amounts of minerals and es-
sential nutrients in them. Each 
superfood will have different 
minerals in higher amounts.

Eating superfoods helps make 
up for the lower amounts of min-
erals you are getting from your 
food. It is extremely difficult to 
get the full amount of many key 
nutrients — no matter how clean 
you are eating — unless you eat 
superfoods or take supplements.

Here's a small list of super-
foods: garlic (PPH's April Super-
food of the Month) green tea, 
apples, berries, ginger, avocado, 
mushrooms, and sweet pota-

toes.
Did you know that:
• 9 out of 10 Americans are 

deficient in potassium.
• 8 out of 10 are deficient in 

vitamin E.
• 7 out of 10 are deficient in 

calcium.
• 50 percent of Americans are 

deficient in vitamin A, vitamin C 

and magnesium.
Dining Services is encourag-

ing everyone to go to the Chef's 
Market weekly — Wednesdays, 
10 a.m., outside of the Social Hall 
— and pick up some superfoods. 

Supporting your body with 
optimal nutrition helps you live 
your best life — a super life! 
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On Wednesday, April 1, the sidewalks of PPH's Pathways building and 
main entrance were turned into an art show!

The Pathways staff, along with Molly McGinn, a local high school 
student and the niece of Director of Recreation Therapy Ginny Macio-
cha, created chalk drawings along with messages of encouragement 
and positivity, thanking PPH's staff for their hard work and dedication 
throughout the Coronavirus pandemic.

Molly was more than happy to help with this project and also glad to 
have an opportunity to get outside for a few hours! She plans to attend 
college in the fall and major in art. Thank you, Molly!

High school senior honors PPH with chalk art display

Above left, Vice President of Operations Dave Hughes bags food for residents. 
Above right, Purchasing and Retail Manager of Dining Services and Catering 
Kim Elliott, Director of Nutrition and Quality Assurance Cathy Boland, and Di-
rector of Dining Services and Meals on Wheels Lisa Burke. (Photo on the right 
was taken prior to the CDC recommending the use of masks.)

Superfoods



With social distancing proto-
cols in place, almost all of PPH's 
activities have been affected. 
Fortunately, PPH has been able to 
bring some activities to residents' 
living rooms.

• "Chatty Kathy - Silly, Fun Facts  
and Stories  with (Life Enrichment 
Director) Kathy Nucero" airs live 
at 11 a.m. three days a week.

• Nucero also does a round of 
trivia every Tuesday at 2 p.m. If 
you'd like to participate, grab a 
pen and paper and submit your 
answers on the bag that hangs 
next to your front door. Nucero 
encourages teaming up with a 
friend over the phone!

• Daily Devotions from the PPH 
Chapel airs at 9 a.m., Ecumeni-
cal Service at 9:15. There's also a 
Thursday Rosary Group at 9:30 
a.m. 

• Pastor Jack Price has a 

Wednesday afternoon Bible Study 
and a Thursday afternoon Devo-
tions session. 

• Pastoral Care Assistant Anne 
Eichner (pictured right G) holds 
a "Women in History" class every 
Tuesday at 11 a.m.

• PPH Auxiliary President and 
resident Patricia Coyne plays the 
piano every evening at 6 p.m.

• Wellness Center Director 
Maureen Solomon and Wellness 
Coordinator Kayla Jurimas have 
been creating work-out videos 
for residents that air weekdays. 
For more information on how our 
Wellness Team has adjusted to 
social distancing, see page 6. 

• PPH is also broadcasting mov-
ies weekday afternoons as well as 
showing past PPH performances 
and volunteer shows  weekday 
mornings.

• President & CEO Anthony 

Manzo has been recording ad-
dresses once every few days, 
which air at the top of each hour.

For an updated schedule each 
week with time and channel infor-
mation, see your floor's bulletin 
board. 

Watching from your TV is not 
the same as an in-person experi-
ence, but there's at least one pro 
— you can watch or participate 
from a couch or chair in your own 
apartment, and you don't have to 
get dressed up for it!
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Two Pathways couples cel-
ebrated longtime wedding 
anniversaries at the end of 
March. 

John and Mary McCon-
nell (top row) celebrated 
their 69th wedding anniver-
sary. The couple married on 
March 31, 1951. 

Mary McConnell celebrat-
ed her 90th birthday on April 
9. Her family wasn't able to 
visit, but they were able to 
set up a Google Duo session 
and sing "Happy Birthday." 

Richard and Grace Olson 
(bottom row) celebrated 
their 63rd wedding anniver-
sary. The couple married on 
March 30, 1957. 

Two Pathways couples celebrate wedding anniversaries

Family Focus

PPH TV keeps residents active, entertained and informed



   

  

Health & Fitness
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For employee 
of the month 
nominations, 
contact Janice 
Aouta at  
8193 or jaouta@
pphfamily.org.

Employee of the Month
Eric Mosby

Congratulations go out to Eric Mosby, our 
Employee of the Month for May 2020. 

Eric started with our Security Department 
here at PPH May 2017. 

He has been a great addition to the team. 
His courtesy and patience with the residents 
have been appreciated greatly. He is always 
willing to help and does it with a smile! 

Thanks, Eric!

By Maureen Solomon
Wellness Center Director

Despite social distancing 
protocols closing PPH's Wellness 
Center, the Wellness and Aquat-
ics Department at the Philadel-
phia Protestant Home is doing 
their part to help make exercise 
accessible and available and 
enjoyable for all residents. 

The Wellness Team is offer-
ing a variety of Silver Sneakers® 
class formats twice a day on 
our in-house channels so that 
all residents can exercise safely 
within their own spaces. Exer-
cise log sheets were delivered 
to residents who are registered 
with the PPH Wellness Program 
to record their activity and stay 
on track. Exercise logs are a great 
way to identify usage and fre-
quency.  When business returns 
to normal, or the "new normal," 
we will collect all of the exercise 
log sheets and distribute prizes 
for those who stayed committed 
through this challenging time. 

One of the concepts that helps 
to soften the difficulties during 
challenging times is to re-frame 
the circumstances and to look 
at them in a different light. For 

example, even though the well-
ness center is currently closed, 
we have been introduced to new 
residents through the power of 
TV who have never exercised 
with us before! In our travels 
around campus, we have come 
across non-members who have 
recently taken up exercise. 

Resident Patricia Coyne told us, 
“I have never used the Wellness 
Center before, but I am really en-
joying the TV exercise segments, 
and I find that it helps to get me 
loosened up before playing the 
piano!” 

This is a “positive outcome ” 
stemming from a negative situa-
tion. If it weren’t for the circum-
stances, perhaps Coyne and 

other residents would not have 
stumbled upon us.

We encourage all residents 
and staff to look at this time as 
an opportunity to work on in-
creasing flexibility, strength and 
movement with daily activity and 
strive to improve nutrition, hydra-
tion and sleep quality. 

This historical event will likely 
change the way that we do busi-
ness in the future, but we are 
ready for the challenge and rec-
ognize that our commitment to 
health and wellness, regardless 
of the circumstances will never 
waiver.

Please contact the Wellness 
department at *8007 if you have 
any questions or comments 
about exercise. If you would like 
to borrow Silver Sneakers® equip-
ment for the duration of quaran-
tine to participate with our TV 
exercise sessions, please call us 
at *8007 to reserve, and we can 
deliver right to your apartment.

Stay healthy, sanitized and 
socially distanced!

Please check the in-house 
programming schedule on your 
floor's bulletin board for the days 
and times our exercise programs 
will air.

Wellness Team finds new participants despite social distancing

Wellness Center Director Maureen 
Solomon and Wellness Coordinator 
Kayla Jurimas.



   

  

Recognition
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For volunteer 
of the month 
nominations, 
contact Carol 
Cherrington at 
8007 or ccher-
rington@pph-
family.org.

Congrats go out to Richard (Rich) Graber, Lawndale 
Manor, who is the Volunteer of the Month for May 2020. 

Rich has been a PPH volunteer since 2012. Rich enjoys 
helping with our Auxiliary, especially the flea markets.  He 
is the leader of the Lawndale Gardens, assembles this 
publication, helps with Worship Services, and coordinates 
shuffleboard groups. Wherever help is needed you can be 
sure Rich will do an excellent job in a very cheerful man-
ner. 

Thanks, Rich. You are an asset to our volunteer program.

Volunteer of the Month
Richard Graber

Social distancing did not prevent 
PPH residents Marge Brooker (top 
right), Carol Drummond (bottom 
right), Mary Hathaway, Virginia Mur-
phy and Natalie Hardimann from pre-
senting Dining Services employee Sue 
Denelsbeck as a PPH Guardian Angel.

"Sue brightens our day every time 
we walk into Scoops. We are so lucky 
to have such an all-around wonderful 
person be a part of our lives," Marge 
Brooker says on why she and her 
friends honored Sue.

"Susie Scoops" proudly serves our 
residents Monday through Friday in 
Scoop's for anything from a quick bite 
to eat to a chocolate milkshake. 

Guardian Angel Giving program's newest 'Scoop'

President & CEO recognized as a Guardian Angel
Congratulations to PPH's newest 

Guardian Angel recipient, Presi-
dent & CEO Anthony Manzo. An-
thony was recognized by Gateway 
Manor resident Anna Alexander.

"Thank you for the fantastic job 
you have been doing to keep our 
community safe. It is your dedica-
tion and hard work that has helped 
us feel secure during a difficult 
time in our lives. You are valued 
and appreciated," Alexander said.

To learn how you 
can make a Guardian 
Angel gift in honor of a 
special PPH employee 
or caregiver, visit 
pphfamily.org/giving/
guardian-angel-giving/.



Keeping families informed: PPH 
has created a private portal for fam-
ily members of our residents. This 
portal will be utilized for all updates 
that pertain to COVID-19. Since this 
portal is password protected, please 
email portal@pphfamily.org for the 
password. This portal is only available 
to families and Power of Attorney's of 
PPH residents.

In addition, we have had many re-
quests for sending messages, photos, 
etc... to your loved ones. We cannot 
allow any visitors on campus, includ-
ing outside areas. Please send all 
messages like this to stayconnected@
pphfamily.org.

2020 Disclosure Statement: A 
copy of the updated PPH Disclosure 
Statement is now available at the 
front entrance reception desk. All 
PPH Family members are encouraged 
to be familiar with this document. If 
you have any questions about the 
new statement, please contact Kathy 
Wersinger at *8017.

No May calendar: There is no calen-
dar insert for this month's REACH. If 
you are a resident, you should receive 
a birthday list. If not, contact Mike 
Berman at *8003 or mberman@pphy-
family.org for a copy. REACH hopes to 
bring the calendar back in June.

PPH Auxiliary: 
May 7 - Dot's Closet will be closed.
May 11 - Auxiliary Meeting is can-

celed.
May 12 - Flea Market is postponed.
June 21 - Victorian Dessert Tea is 

canceled.
The Auxiliary hopes to resume 

meetings on Tuesday, June 9 (Social 
Hall, 11:45 a.m.; gathering, 11 a.m. 
lunch) to review activities for the 
rest of the year and set dates for the 
postponed events (Cake Sale/Stock's 
Pre-Sale and Flea Market). Please 

check closer to this date.
If specific items from the Closet 

are desired in the meantime, please 
do not hesitate to contact Auxiliary 
President Patricia Coyne (*8403 or 
cameo1200@gmail.com) or an Auxil-
iary member.

Baseball Club: The Baseball Club 
meeting scheduled for Wednesday, 
May 27 is canceled. 

Collections: Do you have a col-
lection you would like to share? We 
would possibly like to put your collec-
tion on display in the display case next 
to Scoops. If interested, call Kathy 
Nucero at *8505 or knucero@pph-
family.org.

PA primary: Pennsylvania's primary 
election has been moved to Tuesday, 
June 2. PPH is encouraging residents 
to request mail-in ballots. Mail-in bal-
lot applications must be received by 
the county election office by 5 p.m. on 
Tuesday, May 26. For up-to-date infor-
mation, contact Director of Commu-
nity Relations Bill Conaway at *8194 or 
wconaway@pphfamily.org.

Memorial Day: Check your floor's 
bulletin board for any possible events 
as this date approaches.

Health and Wellness: National 
Senior Health and Fitness Day is 
Wednesday, May 27. Stay tuned for 
details on possible activities as this 
date approaches. 

Alpha Manor entry: Construction 
is currently underway outside of the 
Alpha Manor main entrace. 

Parking: A parking lot is being built 
near the Pathways rear entrance, off 
of Martins Mill between Hellerman 
and Gilham streets. A total of 32 ad-
ditional parking spaces are expected 
to be added.

Prospective Residents: PPH is not 
conducting any tours until further 
notice, but if you have any family or 
friends interested in learning more 
about PPH, please tell them to visit 
our website, https://pphfamily.org/
about-us/informational-videos/ to 
view new informational videos on 
PPH and the benefits of moving into 
a senior living community. They can 
also contact our Marketing depart-
ment at 215-214-6641.

Taxes: Pennsylvania's income tax 
deadline has been moved to July 15.

Library: Closed until further notice.

Keeping Busy
• Residents in need of indepen-

dent leisure materials such as 
crossword puzzles, word games 
and sudokus should contact 
Kathy Nucero or Jennifer Honey-
ford. (Contact info is listed at the 
top of this page).

NEWS BRIEFS AND EVENTS:
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Note: As of REACH's print deadline on April 22, many May events and all field trips have been postponed — or 
possibly will be — as a result of COVID-19. For daily updates as we head into May and June, please turn  to chan-
nel 2, check your floor's bulletin board, visit our website pphfamily.org or our Facebook page: Facebook.com/
PhiladelphiaProtestantHome. June events haven't been postponed yet, but please check closer to the specific 
date. For any event questions, contact Senior Director of Resident Life Jennifer Honeyford (8587, jhoneyford@
pphfamily.org) or Independent and PC Life Enrichment Director Kathy Nucero (8505, knucero@pphfamily.org).

Chickadee collection from Alpha resident 
Barbara Bassett.



THE PPH MISSION

Guided by Christian values, the mission of The Philadelphia Protestant Home  
is to provide a caring senior living community that affords its residents 

the opportunity to achieve their highest possible quality of life.

ReflectionsReflections

The physical, mental, emotional, 
and spiritual dimensions of our 
health are connected. They were 
before the Coronavirus sent us all 
home and they certainly are now. 
Good health means having the abil-
ity to resist illness and injury. It also 
means having the capacity to deal 
with a variety of viruses, stresses, 
and challenges while still being 
able to pursue our work, hopes and 
dreams. Disease and disappoint-
ment happen. Grief, injury, and 
anxiety are part of life. Good health 
can be measured by how we’re able 
to cope with these and keep mov-
ing forward in our lives.

Good spiritual health includes 
being well grounded: open to the 
wisdom of others and the touch of 
the Spirit without losing our own 
identity. Spiritual health means hav-
ing a strong inner immune system: 
less susceptible to the pressures 
of others who claim to have all the 
answers, to those who claim to 

know the mind of God impeccably, 
or to those who threaten divine 
judgment and damnation on those 
who disagree with them. People 
with good spiritual health are like an 
immune system for their faith com-
munities as well.

The real value of good health is 
found in what it means to us and to 
those we love. This value is realized 
in our ability to accomplish our por-
tion of God’s dream—transforming 
the world into the nature of Shalom 
(peace, wholeness, and connected-
ness). The more people who are 
spiritually healthy, the more power-
fully and effectively this work can be 
done and the better life will be for all 
of us.

Spiritual health requires faith: the 
ability to trust in God through all 
the experiences of our lives while 
at the same time trusting that we 
are vitally important to God’s work 
in the world. The call we have, to 
change the world in partnership 
with the Spirit, requires flexibility, 
faith, courage, and an ability to 
admit our mistakes. In short, it re-
quires resilience, respect for others, 

and a deep regard for the ongoing 
work of grace taking place in our 
own lives. Let’s strive for wellness of 
body, mind, and spirit to do the work 
we have before us. And let’s remem-
ber that, ultimately, good health lies 
in our oneness with God and each 
other

I hope that each of you will find 
the way to make these stressful, 
often lonely, and challenging days 
precious and meaningful. If you are 
Christian, seek opportunities for 
worship that help you be in touch 
with the mystical presence of 
Christ’s Spirit. I pray that each per-
son is able to sense the presence of 
the divine presence in your life each 
minute of each day. I believe there 
is a silver lining present in the midst 
of the dark cloudiness around our 
lives. It may lie in the new ways we 
are having to do familiar tasks. 

For churches, how to reach out 
online. I find these efforts a chal-
lenge yet believe that they will be 
transformation — eventually! God 
bless you, everyone!

May God continue to bless you as 
we journey together.
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Pastor Jack Price
PPH Director of Pastoral Ministries

• Sundays, 9:15 a.m.: Ecumenical Service broadcast 
live from the Social Hall, shown on channel 57.

• Monday-Saturday, 9 a.m.: Morning Devotions, 
broadcast live from the Social Hall, shown on channel 
57.

• Tuesday, 11 a.m.: Anne Eichner leads a class Wom-
en in History, broadcast live on channel 7.

• Wednesday, 2 p.m.: Bible Study with Pastor Jack, 
pre-recorded and broadcast on channel 4.

• Wednesday, 7 p.m.: Vesper (Evening) Service with 
Pastor Jack, pre-recorded and broadcast on channel 4.

• Thursday, 11 a.m.: Music History Class with Pastor 
Jack, pre-recorded and broadcast on channel 4.

• Thursday, 2 p.m.: Pathways Devotional Service with 
Pastor Jack, pre-recorded and broadcast on channel 4.

Tentative Chapel schedule


