APRIL 2020

Volunteers bring love, giving spirit to the community
At a place as large as PPH, many
people contribute to keeping the
community running.
One group that plays a vital role
in PPH running efficiently as well
as maintaining the friendly, homey
demeanor throughout the community are our volunteers. Every day,
volunteers assist in running PPH
by delivering mail, cashiering and
bagging in our gift shop and Tabor
Market, organizing events and
helping new residents adjust to the
community.
That's only a few of the many
ways volunteers contribute. Have
you ever thought about how
REACH finds its way under your
door? A group of volunteers inserts
the calendars and birthday lists,
and additional volunteers pick up
stacks and delivers a copy to each
apartment.
In 2019, approximately 200
volunteers gave the gift of 37,925
hours of service. That includes a
lot of residents, but also residents’
friends and family, local students,
interns and neighbors from the surrounding area.
Carol Cherrington has been the
Volunteer Coordinator at PPH for

22 years and a Lawndale Manor
resident for four. In that time, she’s
met many caring people who are
ready and willing to give a little of
their time to the community.
“I have found all of them to be
unselfish, giving, generous people,"
she said.
Volunteering is certainly beneficial to PPH as it saves funds
at our not-for-profit community
that can go towards projects and
renovations — the ACE center and
Personal Care Dining Rooms are
recent examples — but it’s also
believed that volunteering as a
whole is a positive experience for
those who decide to give their time
and energy to something outside
of their own needs and free time.
Volunteering a few hours each
week can lead to meeting new
friends and establishing new connections, reducing stress levels
and depression, learning new talents, and ultimately living longer.
Getting someone out of their
home for just a few hours a week
may be the mental and physical
exercise they need.
“I get to help people find someVolunteers >> Page 8

Top, Volunteer Coordinator Carol
Cherrington with 2018 Volunteer of
the Year Tom Thomas. Above, 2011
and 2017 Volunteer of the Year
Ron Hugo.
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Family Focus

COVID-19 information and prevention tips
Background
Coronaviruses are a large family of viruses that are
common throughout the world. These viruses can live
in animals, such as camels, cats and bats, and at times,
evolve and infect people, which then spreads from human to human contact. Human coronaviruses spread
just like the flu or a cold—through the air by coughing
or sneezing; through close personal contact, like touching or shaking hands; by touching an object or surface
with the viruses on it; and occasionally, through fecal
contamination.
What Are The Symptoms?
Symptoms of the COVID-19 can include:
• Fever
• Cough/ sore throat
• Shortness of breath
The symptoms may appear in as few as two days or as
long as 14 days after exposure.
What can you do?
• Wash hands often with soap and water for at least
20 seconds. Use an alcohol-based hand sanitizer if
soap and water are not available.
• Cover any coughs or sneezes with your elbow, do
not use your hands!
• Clean surfaces frequently, such as countertops, light
switches, cell phones and other often touched areas.
• Contain - if you are sick, stay home until you are feeling better.
Events
For our residents health and safety, along with recommendations from the PA Department of Health and the
CDC, many April events here at PPH have been unfortunately canceled. For more information, see page 7.

New Residents

PPH Staff Information
Because healthcare personnel reside in the
community and work in facilities, they have the
potential to introduce infections into health
care facilities. As with all situations, healthcare
personnel who are ill should stay home and seek
healthcare advice through their regular provider.
• Avoid working while ill.
• Report to your supervisor if you have any of
the above symptoms. You will be requested to
have a clearance from your doctor
• Report if anyone you know or in your family is
sick or tests positive with the virus.
• Facility will screen staff at entry into the facility for respiratory signs and symptoms and fever
if there is an outbreak in the community.
• Report to your supervisor if you or anyone
you have been in contact with have recently
travelled to countries on the watch list: China,
Iran, South Korea, Italy, Japan and Hong Kong.
• Continue to wash your hands every time you
enter work and before you leave.
• Be informed/aware about the spread of
infection and your responsibility to stop the
spread.
• Symptoms are similar to influenza and COVID 19 can only be confirmed by lab testing.
Always eat healthy foods, drink fluids and
use common sense with good infection control
practices.
Be safe and stay safe.
For any questions or concerns, please contact
your supervisor or Director of Safety and Security Ted Cannon.

hobbies include arts & crafts and sewing. She has
been very impressed with the various activities and
lifestyle here at PPH.

★ Anna "Dolores" Frank recently
moved into the Lawndale Manor
building from the Wynnefield Heights
section of Philadelphia. She belongs
to St. Matthias Church in Bala Cynwyd.
Dolores grew up in South Philadelphia and graduated from Hallahan High School. She
worked with the US government and then taught
children with learning difficulties for many years.
She has six children, two sons and four daughters; 10
grandchildren; and six great-grandchildren. Dolores'

★ Ann Mackin recently moved into
the Alpha building from the Northwood section of Philadelphia. She belongs to St. Martin's Church. Ann grew
up in Lawndale, attended Little Flower
Catholic High School for Girls and went on to marry a
man from North Catholic. She has five children, four
sons and one daughter; and two grandchildren. Her
hobbies include crossword puzzles, pinochle, traveling and volunteering for the Red Cross.
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Family Focus
St. Patrick's Day

The coronavirus might have put a slight damper on St. Patrick's Day, but it didn't stop PPH from celebrating.
Residents wore green while visiting Scoops and watching TV in the Fountain Room, and Personal Care and
Pathways staff passed around festive treats to residents.

Happy 100th Birthday!

Enis Menno turned 100 on Sunday, March 15! Enis
is pictured here (sitting) with two other PPH centenarians: left, Marcella Fellin (100) and right, Cecelia
Amato (103). All three are residents of Lawndale
Manor. PPH is currently home to eight centenarians.

Employee of the Month
Chantaya McLeod
For employee
of the month
nominations,
contact Janice
Aouta at
8193 or jaouta@
pphfamily.org.

Chantaya McLeod has been with PPH
since 2018 in our Housekeeping Department. She has been great with residents
and staff, and is always friendly and helpful. She goes out of her way to do whatever is needed. We are glad to have her as
part of our PPH family!
Congratulations Chantaya!
Thank you for doing “Whatever it takes.”
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PULSE

Effective Listening

Hot Topics group evokes tough discussions,
but also friendship, inspiration
Hot Topics meets on the fourth
Sunday of each month at 6 p.m.
in the Fellowship Meeting Room,
located on the second floor of the
Commons building.
Hot Topics is similar to PPH’s Current Events class, but different in that
it is coordinated by residents rather
than staff. Topics discussed at each
meeting range from PPH, local, state,
national and world issues. The number of attendees vary — the group
has had as little as six or as many as
15 residents in attendance.
There's usually a set topic each
month, but attendees are able to
bring up anything that may be of
mind.
"We go around the table and
everybody shares something that is
on their mind," said Personal Care
resident Heidi Averhoff.
The inspiration of the group was
Sister Janet Gottschalk. Gottschalk,
currently a Pathways resident, is a
Medical Mission Sister and has been
a lifelong activist and a seeker of
justice. Unfortunately in recent years,
she has been unable to continue her
activism at a high level as a result of
declining health.
In 2018 when immigrant children
at the US/Mexico border were being
separated from their parents as a
result of a family separation policy
enforced by President Donald Trump
and Attorney General Jeff Sessions,
Gottschalk was devastated. She was
outraged that this was being allowed
to happen, and that so few people
were discussing the topic with
urgency. Gottschalk’s frustrations as
well as the anger of others resulted in
a group of residents coming together
to discuss the topic, their views on it,
and what they could do to help.
“She’s the inspiration [for the
group],” Lawndale Manor resident
Marge Sexton said.

One of the Medical Mission Sisters — Sister Pat Gootee — went to
help at the border. She came back to
the Philadelphia area, but eventually
decided to go back and continue assisting those in need.
The group collects change each
month and has been sending money
down to Gootee, who currently lives
in Arizona.
They also had a guest speaker, an
immigration attorney, who spoke to
the group and answered questions.
One of the group's proudest moments was the idea to present PPH's
staff departments with gifts of gratitude in honor of Martin Luther King
Jr. Day of Service. The group, along
with other PPH residents, painted
posters on MLK Jr. Day of Service,
and presented them to staff the next
day.
In a group with the name Hot Topics, it shouldn't be a surprise that not
everyone will always agree or take
the same side of every issue. Senior
Director of Resident Life Jennifer
Honeyford encourages effective
listening while communicating with
others who may not be in agreement
with your views. See the box on the
right for information on effective
listening.
Having communication with
people of all viewpoints and backgrounds is important, as some
people tend to stay only in their own
comfort zone.
Sexton said she's learned the
importance of “social interaction and
conversation with others outside of
one's immediate circle."
The next meeting was set to
feature Lisa Kelley, a volunteer with
Angels in Motion (angelsinmotion.
org), a non-profit that works to connect people with addiction to treatment and resources. Kelley was set
to discuss the issue of safe injection
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According to "Eight Barriers to
Effective Listening" by Michael
Webb, while the average person
pays enough attention to becoming a better speaker or writer, they
do not focus enough on becoming
a better listener or reader. In order
to improve communications, it’s
just as important to listen effectively as it is to speak or writer.
Here are eight common barriers
to good listening:
1. Knowing the answer
2. Trying to be helpful
3. Treating discussion as
competition
4. Trying to influence or impress
5. Reacting to red flag words
6. Believing in language
7. Mixing up the forest and
the trees
8. Over-splitting or over-lumping
To read the entire article, which
includes more details on each barrier and tips on how to overcome
them, visit http://www.sklatch.net/
thoughtlets/listen.html.

sites in Philadelphia. Like many other
events scheduled for the next several
weeks, this has been postponed. The
group hopes to have Kelley speak at
a meeting in the near future.
The topic of safe injection sites is
often not met with agreement and
consensus, but effective listening
and proper dialogue can go a long
way in understanding views, feelings
and factual-based evidence.
“Everybody has something of
value to say, everybody’s thoughts
and opinions need to be respected,”
Sexton said.
While the group highlights the
importance of discussing key issues,
Hot Topics is also a great way to get
to know your fellow PPH family aside
from occasionally seeing them in
passing.
"I've found out how many wonderful people there are living here, how
diverse and different they are, and
yet we come together as one," said
Averhoff.

Health & Fitness
Smoothie Sale

The PPH Dining Services department teamed up with the Wellness
department to serve smoothies
on Friday, March 6, in honor of this
year's National Nutrition theme,
"Eat Right, Bite by Bite." On the
menu was a Kale smoothie with
pineapple, mango and banana, as
well as a Peanut Butter and Jelly
smoothie.

Recipes and Benefits

Kale Smoothie with Pineapple,
Mango and Banana
Benefits: Dietary fiber, antioxidants, Vitamin K, Vitamin A, Vitamin C
Ingredients:
1 mango, peeled and cut into
chunks
2 cups kale, loosely chopped
1 banana, cut into chunks
1 1/2 cups pineapple, chopped
Ultimate Peanut Butter and Jelly
Protein Smoothie
Benefits: Packed with peanut
butter flavor, but without any

Pictured from left to right: Director of Nutrition and Quality Assurance Cathy
Boland, Associate Director of Dining Services Victoria Carr, Wellness Center
Director Maureen Solomon and Wellness Coordinator Kayla Jurimas. For more
information on healthy eating or fitness, see Dining Services or the Wellness
department.

of the unnatural peanut butter
stuffed with hydrogenated oils
or grape jelly packed with white
sugar, high-fructose corn syrup,
and food dyes.
1 cup of low-fat milk (Dairy)
1-2 tablespoons of peanut butter

1/2 cup of berries
1/3 cup of peanut smoothie
mixture
1/2 cup of ice cubes
For any questions or tips, see
Dining Services or the Wellness
Center.

Puzzles at PPH

Saying hello to an old friend

A nearly completed puzzle in the puzzle
area near the Lawndale Manor/Commons 2nd floor elevator. Puzzles can be
found in various spots in the community
as well as in the library.
If you'd like to donate a puzzle to the
community, feel free to leave it outside of
the Lawndale/Commons 2nd floor area,
or donate to the PPH library.

On Saturday, Feb. 29., a group of PPH residents took a trip to
Panera Bread in Jenkintown, Pa., where they were able to say
hello to former PPH Dining Services staff member DeVon King.
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Recognition
Chapel Charm
The Chapel recently
underwent some changes,
while also sprinkling some
treasures throughout the
community.
New chairs were added
as a result of an anonymous
donation. To make room for
the new chairs, the older
pink chairs were moved out,
but many of them found
new homes throughout the
community.
Recent additions to
the Chapel include a new
entryway, new wallpaper,
new carpet, relighting of
stain glass windows, and
two new restrooms directly
outside the chapel.

Alpha resident Marlene
Matarazzo repaired, refurbished and repainted the
statue of Jesus.
A grand piano was donated by Immanuel Lutheran

National Vietnam War Veterans Day

National Vietnam War Veterans Day recognizes veterans who served in the Vietnam War. This year it will be held on Sunday, March 29.
Pictured right is Alpha resident Virtner Hynes, who served in the Army during the Vietnam War, receiving a commemorative pin last April at a ceremony at
KleinLife. Be sure to thank Virtner — and other Vietnam War veterans — for their
service.
PPH's Veterans Memorial, which honors some of our many current and past veterans, is located on the first floor of the Commons building, near the round couches. For more information on veterans' meetings and activities, contact Community Relations Director Bill Conaway at #8194 or wconaway@pphfamily.org.
Photo courtesy of the Northeast Times.

Volunteer of the Month
Shirley Morgan

Congratulations go out to Shirley Morgan, Lawndale
Manor, who is the Volunteer of the Month for April 2020.
Shirley has been a dedicated PPH Volunteer since
2018. She is a quality assurance rep, resident board
member, auxiliary member, mail deliverer, member of
the Resident Support Care team, and a friendly visitor. Shirley has a big heart and is always ready to help
anyone in need.
Shirley, thank you so much for all that you do. You are
a blessing to our Volunteer Program.
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Church, with transportation of the piano paid for
by Ken Smith, a Lawndale
Manor resident. Smith also
donated the funds used to a
refurbished pipe organ.

NEWS BRIEFS AND EVENTS:
Note: As of REACH's print deadline on March 19, many March and April events and all field trips have been
postponed — or possibly will be — as a result of the coronavirus (COVID-19). For daily updates as we head into
April and May, please tune to channel 2, check your floor's bulletin board, visit our website pphfamily.org or
our Facebook page: Facebook.com/PhiladelphiaProtestantHome. May events are still scheduled to take place,
but please check closer to the specific date. For any event questions, contact Senior Director of Resident Life
Jennifer Honeyford (#8587, jhoneyford@pphfamily.org) or Independent and PC Life Enrichment Director Kathy
Nucero (#8505, knucero@pphfamily.org.).
Blood Drive: A special thanks goes
out to anyone who volunteered,
donated, or attempted to donate at
the Feb. 20 blood drive
with the American
Red Cross. We were
able to collect 22 pints
of blood, which was
our goal! Each blood
donation can help save
up to three lives Be on
the lookout for our next blood drive,
most likely later this year.
Shuffleboard: The PPH residents
defeated the PPH staff 2 games to
1 on Tuesday, March 10. The second
set of games was scheduled to take
place on March 24 (after this publication's print deadline), and the
third is scheduled for March 31.
PPH Auxiliary:
April 2 - Dot's Closet will be closed.
April 14 - Auxiliary Meeting is
canceled.
April 15 - Cake & Stock's Pre-Order
Sales is postponed.
May 7 - Dot's Closet will be closed.
May 11 - Auxiliary Meeting is canceled.
May 12 - Flea Market is postponed.
June 21 - Victorian Dessert Tea is
canceled.
The Auxiliary hopes to resume
meetings on Tuesday, June 9 (Social
Hall, 11:45 a.m.; gathering, 11 a.m.
lunch) to review activities for the
rest of the year and set dates for
the postponed events (Cake Sale/
Stock's Pre-Sale and Flea Market).
If specific items from the Closet
are desired in the meantime, please
do not hesitate to contact Auxiliary
President Patricia Coyne (#8403 or
cameo1200@gmail.com) or an Auxiliary member.

Lawndale Manor/Commons
renovations: The area on the 2nd
floor of Commons building next to
the Lawndale elevator was recently
given an update. An anonymous donation was given, which led to new,
brighter lights being installed and a
fresh coat of paint.
Volunteer Show: PPH's annual
Volunteer Show which was scheduled for April 2, has been postponed.
Music Memories: Canceled
through all of April.
What It's Worth: both April dates
are canceled. The next event is
scheduled for Friday, May 15.
Baseball Club: Our Baseball
Club meets monthly, beginning on
April 29 at 6:15 p.m. in the Learning
Center. Any resident is welcome to
attend.
Passover: The Passover event
scheduled for April 7 is canceled.
Shabbat: Canceled until further
notice.
Jewish Interest Group: Canceled
until further notice.
Movie Night: Canceled until further notice.
Bingo: Canceled until further
notice.
Fund Development: The PPH
Annual Donor Appreciation Dinner
scheduled for Thursday, April 23
has been postponed until further
notice. The dinner celebrates members of the Bergdoll and Heritage
Societies. Please be sure to visit
the updated 2019 Bergdoll Society
donor recognition display located
in the Esplanade. For more information, contact Director of Development, Deanna Keough at dkeough@
pphfamily.org or #8586.
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Chapel Dedication Ceremony:
PPH will hold a ceremony in honor
of all of the recent renovations
done inside our Chapel Room on
Thursday, April 23.
Collections: Do you have a collection you would like to share?
We would possibly like to put your
collection on display in the display
case next to Scoops. If interested,
call Kathy Nucero at #8505.
PA primary: PPH residents registered to vote at the polling center
inside our community should apply
for a mail-in ballot for the April 28
primary election. PPH will not be
open for voting.
For up-to-date information,
contact Director of Community
Relations Bill Conaway. (There is
also the possibility that Pennsylvania will move the primary to a later
month.)

Keeping Busy
• During the next several
weeks, you'll likely be stuck
inside your home more than
you'd like to be, especially as we
enter the spring season. Head to
PPH's library for our collection of
books, audiobooks, CDs, DVDs
and puzzles! When borrowing
any items, do not forget to sign
them out. The library also accepts donations.
• Residents in need of independent leisure materials such
as crossword puzzles, word
games and sudokus should
contact Kathy Nucero or Jennifer Honeyford. (Contact info is
listed at the top of this page).

Reflections
Reflections
Pastor Jack Price

PPH Director of Pastoral Ministries

It was an unknown poet who
wrote to the people of ancient
Israel during their exile in Babylon
and reflected back to them the
depths of their own hopelessness
and depression. He spoke for God
whom the people thought was no
longer relevant. He claimed that
God was not finished with Israel
yet, that God was about to do a
new thing with them and through
them. In the middle of their exile,
hope was springing forth like a waterfall and like rivers in the desert.
What was this new thing? What
were those streams in the desert?

God was promising that, someday
soon, Israel’s exile would be over;
not only was God still alive, but
God was still GOD, still all-powerful, and still committed to the
people. For Israel, in the wilderness of exile, this new thing was a
sign of hope in the middle of their
malaise of defeat and shame.
Our lives and our world today
sometimes can feel like exile. We
experience doubt, defeat, shame,
and malaise. Sometimes we face
overwhelming odds and powerful
forces against us. But the word
from God is that there is new life
in the desert! In the depths of
despair, there is great reason for
us to hope.

Note: PPH's annual Volunteer
Show,
which staff organizes as a
thing to give them meaning and
gift to our volunteers, was schedpurpose,” Cherrington said.
“PPH is a better place because of uled for Thursday, April 2, but as
their generosity and caring spirits.” a result of the Coronavirus, it has
The Volunteer program is always been postponed.
This year’s theme was set to be
open to new volunteers, as well as
current volunteers looking for addi- “PPH Remembers the ’70s and ’80s,
tional opportunities. One role that similar to last year’s which celebrated the ’50s and ’60s”
Cherrington says she is hoping to
Staff typically perform skits from
fill soon — additional cashiers for
TV
shows, movies, commercials,
the cafeteria, gift shop and Tabor
music and pop culture. This tradiMarket. Volunteers will be trained
to operate a cash register if neces- tion dates back to 2002, when staff
and residents performed in the
sary.
“Great American Vaudeville Show.”
For more information, Carol
For updates, please tune to chanCherrington can be reached at
#8331 or ccherrington@pphfamily. nel 2, visit our website pphfamily.
org or our Facebook page: Faceorg.

God calls each of us today to
lean into life and into faith; not
only to hang on, but to act, to
step up to the challenges of life
today. God is not finished with us
yet. God is about to do new thing!
In the middle of our exile, hope
springs forth like a waterfall and
like a river in the desert.
Hope is a way we can choose
to live life. It is an attitude of faith
that has the power to bring about
the reality we wish. Faith is the
evidence of things hoped for; the
substance of things not seen.”
(Hebrews 11:1)
May God continue to bless you
as we journey together.

Volunteers >> From page 1

One of PPH's many volunteers, Alpha
resident Jane Blewett, delivering mail.

book.com/PhiladelphiaProtestantHome.
PPH hopes to reschedule this
year's show sometime in the near
future.

THE PPH MISSION
Guided by Christian values, the mission of The Philadelphia Protestant Home
is to provide a caring senior living community that affords its residents
the opportunity to achieve their highest possible quality of life.
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